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Our customer is a US based international gaming company that provides solutions to
regulated and authorized gaming operators and suppliers around the world.

Our customer specializes in lottery and other innovative wide-area progressive gaming
applications where performance, reliability and high-volume transactions are critical.
Our customer has clients in four continents and has been extremely successful in the

gaming industry.

Business Overview & Gaps

The US gaming industry in general and casinos in particular are experiencing a falloff in
revenue. Recent statistics from the Nevada Gaming Control Board show casino revenue on
the Las Vegas Strip, the largest gambling spot in the nation, fell to $510 million in January.

In Atlantic City, NJ, the next largest gambling destination in the United States, gaming
proceeds dropped to $310 million for the month down 20 percent on the tables and 19
percent on the slots, according to the New Jersey Gaming commission.

This was a big surprise as this sector has remained largely immune to previous economic
downturns. Our customer realized how important it is for gaming industry to maximize the
effectiveness of every investment and every project undertaken towards implementing their
solution for their authorized gaming operators.

One area that our customer identified was the portion of the marketing, advertising and
communications budget to on-premise promotions. This spend that can have a direct
impact on the revenues was multiple times lower than the operators traditional advertising
and marketing spend. The customer felt, a digital signage solution integrated with their
Gaming System would ideally allow the operators to break free from their poor revenue
growth, allow them to reduce their traditional advertising and marketing spend and
improve effectiveness.
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1 Our customer was intent on offering digital signage as a platform along with their
Business Need ° coneeee
gaming system. They were keen on promoting digital signage that would take care

of the property-wide marketing, advertising and communications needs of operators.
This would allow the operators to compete efficiently for the patronage of the
gaming customers. The following were identified as the needs for the digital

signage system:

® Dynamic media elements like video, animation, text crawls and text to be
integrated in the digital signage messages

® Should be consistent in strategies to promote the casino in its very best light

® Advertising system to promote the casino's marketing, restaurants, hotels, spas,
and nightlife

® Fasily integrated with the enterprise's existing systems, and simple to manage and
maintain

® Display of results/draws and information on games across the casino improving
customer experience of the gaming platform and encourage them to keep playing

® Expertise in gaming industry for the development team that would allow for easier
customization and deployment

MediaNet Digital Signage

e T

POS

POS

Venue A Venue B

s

MediaNet Server

Media Repository, Gaming Random Number
Scheduling & Download ~ System Generator

P ¥



MediaNet comes with a powerful central distribution system that allows the gaming
operator to define what content goes where, and also define the order and duration of
the content. MediaNet has support for all forms of media. Each display system receives
real-time changes to content and schedules, and downloads new content when
required.

With MediaNet, you simply have to load your new content on the central server and
update the display location and schedule parameters via the easy-to-use administration
application. If you are using text overlays, such as for jackpot or winner notices, these
can be entered directly into the system and take immediate effect at the locations you
specify.

Du Sa ne's MediaNet solution of Dusane had all the features expected of signage systemsin a
. gaming environment by our customer. In addition to the existing features, Dusane did
SO I u‘t| on fair amount of customization towards offering seamless experience for the operators and
gaming customers:

® Dusane seamlessly integrated MediaNet with our customers' gaming system
® Dusane also integrated the signage solutions with the operators' IT systems like POS

® Seamless integration with the gaming system and internal IT systems allowed for display
of results/draws in addition to the promotions

® Dusane's expertise in gaming systems came in handy during integration and this allowed
for quicker deployment, requiring fewer adjustments delivering highest rate of return
over time

Applications

® Cross promotion of other games
® Advertise jackpots

LOTTERIES e Display gaming messages

® Announce big winners
® Provide 'how to play' instructions

o Sell third-party ads

Promote local restaurants, spas,
restaurants, hotels, nightlife and shows

CASINOS ® Announce big winners

Promote other games

Promote their player loyalty program

Sell third-party ads
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Success

® The customer was able to successfully roll out this solution to their operators in
record time

® This integrated solution allows our customer to promote this along with their
gaming system and infrastructure, to all the operators now

® Dusane's expertise in gaming industry allowed the deployment to be done faster

e Dusane continues to improve their MediaNet offering, which will get integrated
with our customers' offering as well

About Dusane

® Core focus is in on building strong technology IP offering solutions in the
enterprise application space and Media & Entertainment space

@ Key service offerings are Gaming, Meida Delivery and Business Transaction
Solutions

® Founded in 2006; part of Valuable Group of Companies

Dusane Infotech is a technology consulting and development company with focus
on middleware engineering services in the media & entertainment space. Our
offerings help our customers reduce their time-to-market; reduce costs and drive
business value.

Combining a fresh perspective to high volume business transactions with our
experience in advanced technologies, we deliver consistent results for projects
rarely achieved with conventional methods. Our proprietary business transactions
framework called TranZnet handles high volume centralized transaction over multi
location points of transaction.

Customer outcomes are underpinned by our delivery methodology and best
practices, proven across the spectrum of Media & Entertainment space and related
business sectors.

Dusane Infotech is headquartered in Mumbai, India.
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Tel.: +91-22-41618300. Fax.: +91-22-41618399
www.dusaneinfotech.com. Email: info@dusaneinfotech.com

Engineering business value
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